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Asset Navigation

« Navigate to the asset tree on the left of the page and select the applicable unit by Serial Number.
« Units/assets will be grouped by fleet, click the carrot to see all units within a fleet.
+ Afleet can also be selected to display different results on each page. This guide will primarily focus on the asset level.
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Home Page

Cooler By Design

« The Home page provides a quick glance at key data attributes for an individual asset. Click on an assets serial number in

the asset tree to display its individual home page.

» The layout is as follows, from top
to bottom: Hepven
A. Unit Information - shows the A.

serial number, vessel code, vessel
lading, and Orca type.

B. Live Dials - displays key numeric
properties values in real time with

Reservoircode  CGA-341

Product of service  LIN

Reservoirtype  HL-3300

Pump speed (rpm)

Dispenser average transactio...

Vessel pressure (psi)

T

corresponding Red-Amber-Green
indicators identifying normal
operation, or a level of concern.
Discharge pressure, pump speed,
average flow rate, and vessel

Transaction count

" 714

Pump storts

2126

pressure. D.

C. Unit Life - displays the current
total number of transactions and
pump starts.

D. 24-Hour Trend - graphs the last
24 hours of unit activity.
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Discharge pressure, average flow
rate, vessel pressure, and pump
speed. Select a check box to hide
specific plots.
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Fleet View

Fleet View is an alternative pop-out dashboard for viewing a group of assets, designed to quickly assess the health of a
fleet. To access it, click the button on the top right of the fleet level home page above the fleet list.

The top menu bar shows a roll-up of
several metrics for all the assets
currently on-screen. Clicking a roll-
up metric will toggle that metric as
the individual display for all the on-
screen cards.

Each card will change color
depending on its status. A green
card means no active alerts. A red
card means an alert is active. The
top right notification bell on each
card will state the amount of alerts.
The top left displays the signal
strength of the unit. Each card will
list the serial number and unit
description.

Right-clicking a card will open the
main uptime application in a new
window, navigating to the main
asset level home page for the
selected card.

A left-click will open the expanded
card view for that asset, providing
GPS information and any applicable
observations or alerts.
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Home KPI Asset View Alerts Trends Analytics Documents
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KPI Page

« The KPI, key performance indicators, page displays important metrics in tabular form.

» The top of the page displays general unit information.
» The middle of the page displays - . s * & x 8B @ %
average values for the last: = I T
* Five minutes

v cn 30 oI - - [

Totsl rusning bows  162.0

* Hour
° Day Hourly feragis ity Aversges Wekly fveisges Mosithly Averages
. Week m p m ==
« Month v . e
Dispenser DAC analrgue i, B535.87 L. @ Dispersor DAD analoges .. 0

» Scroll to find a property of et = G
IntereSt' m::ll;-\a ::n [] ] I:K:E:El::; ;

- Select the property in any of the ey | | = | [Chwmerentertit 5
tables and the rest of the tables R
will snap to the same property for e @ @@= @@ 00000001
easy comparison. ansossiuisiyl? . |

Dt rangs: Sxan date Ered date atnge Trend [-]
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« At the bottom left of the page, the date range for the displayed properties can be toggled. Either select from the drop-
down list or enter a specific date range.

« At the bottom right of the page, when a property is selected in the tables, select the way the data is averaged from the
dropdown and then C||Ck the VIEW Tl’end button. A p|0t W|” appear be|0W © 2025 Chart Industries, Inc. Confidential and Proprietary 6
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Asset View Page - Utilization Tab

« The Utilization tab for Orcas logs dispense information by transaction in a convenient to read table.

» The top of the page displays unit information.

« The table can be filtered by a start and

Cooler By Design,,

P i O
end date Sorted by any O the COlumn Howdg ng I;oF;I Assetliew A:l Tr:“d An;l;ktics Dul::zent rt A:r:n
categories and re-ordered ascending iieaton

or descending. To apply any changes,
click the apply button to the right.

« The utilization table lists the:
* Transaction ID
« Start times
« Endtimes
+ Total dispense duration

V¥ Orca Trucks Demo

DDA250412_01

DDA250412_02

Start Date

2026-February-06

E Transactions: 161

Type: HL-3300

End Date

[ | 2026-March-06

o Average Duration: 21m

Code: CGA-341

sort By

Transaction 1D

0 Average Fill: 1391 Ibs

vm

» Download CSV

i,) Pump Starts: 658

D Start Time End Time Dispense Duration Product Dispensed Pump Starts Average Temperature Average Flow Rate Alarm Triggered
. DDA250412_03
+ How much P roduct was dis pen sed DDA250412_04 161 03/05/26 @ 10:40:15 | 03/05/26 @ 10:4559 5m 44s 494 Ibs 1 _302°F 30 gpm i
* L_ihoe\,\é rg]r?snaycgg rr1n Y starts occurred durin g Ezz:z:ji 160 03/05/26 @ 09:09:43 | 03/05/26 @ 09:22:49 13m Bs 1140 Ibs 4 _301°F 31 gpm
. Avera g e tem peratu re Of th e fl u |d EEEZZ;Z:‘; 159 03/05/26 @ 070227 | 03105126 @ 07:46:18 42m 30 5463 Ibs 2 _300°F 36 gpm
. Average flow rate during the diSpense 158 02/04/26 @ 14:41:05 | 03/04/26 @ 14:59:30 18m 285 1215 Ibs 8 298°F 25 gpm
« Whether any alarms were tr|ggered 157 03/04/26 @ 124133 | 03/04/26 @ 13:13:48 32m 155 605 Ibs 6 _298°F 20 gpm
durin g the transaction 156 0304126 @ 11-46:39 | 03/04/26 @ 11:50:56 am17s 246 Ibs 3 297°F 21gpm
° If a ny Of th e va I ues are o uts i d e 155 03/04/26 @ 10:20:56 | 03/04/26 @ 11:01:59 36m 20s 2758 Ibs 7 -299°F 21 gpm
ex ected ranges the Ce“ Wl” hlghllght 154 03/04126 @ 082224 | 03ID4126 @ 082702 4m 38s 450 Ibs 1 “300°F 37 gpm o
ye | ow. 153 0303126 @ 131327 | 03/03/26 @ 13:18:07 4m 40s 319 bs 2 299 24 gpm
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« To export the data in the table to excel, click the Download CSV button on the top right of the page.

 This data can be used to bill customers for their deliveries. Units of the table can be changed upon request.
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Alerts Page - Configuration Tab
« Alert notifications can be configured for each user to focus on the specific information each user needs.

« Configure notifications for
individual alerts by selecting the
desired row and clicking on the
subscribe button / green audience
icon.

-----

CONSgURANIN

i Sebsciibe 1o selected alets @ Enabled alerts O Disabled alorts () Al aloris

Seamrch Sqloct ]

Property name Subscriber count
« Users can select notification by | S s Ava s ' o y
Email or SMS. . L Z D Z
o Upcoming 5 year PM Upcoening 5 pear PM 2 = Equal to true ]
 To view additional details about - prempae sreman ~ @ ot °
an alert or to edit it, click the . o ——— f S Z
magnifying glass or pencil icon in o Upcomiog 2 e P i’ 2 o e ;
the desired row. - B B f S Z
" Upcoming 3 month PM Upcoming 3 month PM 2 = Equal bo true ]
« Enable or disable an alert by - e - @ ot :
checking or unchecking the . A A ! S Z
applicable Check bOX. o Pump Approaching End of Life Pump Approaching End of Life i = Equal to true ] 5
& = =

© Mowden Geoap 2005 All Rights Mrvm.d

« Alerts for multiple units can be configured at the same time if a grouping is selected in the asset tree.

« Alerts can be searched for or filtered on the top right of the page.

© 2025 Chart Industries, Inc. Confidential and Proprietary 8
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Alerts Page - History Tab

« The Alerts page is designed to notify users of any notable changes to an asset(s) operation that may provide insight or
identify the need for corrective action.

« The top half of the page shows
active alerts plotted on a time
scale. Hover over a plotted section

'S @ & 'S 4 x® ) m oy ©

Horme KP1 Asset View Aderts Trends Analytics  Documents  Suppert Admin
m Configuralion  Sman alerts configuration

to see specific details about the -
duration of the alert. o
- Each alert is categorized by )
severity level. 1 being the most
Severe, 3 being the IeaSt' Zam Jam d4am Sam Gam  Tam Sam Sam 10am 1am 1Zpm 1pm 2pm 3pm 4pm  Spm Gpm Ypm Spm Spm  10pm 11pm 1z2am
& Rows Selected ] <

« The table in the middle of the
page also displays the information
about each alert. Select an alert to

T Display

H At Saverty Active Actrvate time 4 Chsared tima Duration

. . mUnICETIoN talung From edge 1 2026-0306 0110032 609 00N 40m 445 B12ms =~
Open the Sldebar Optlons. [0 Data coMmMismiCAlon taine FIom edge 1 20260306 004552 487 2026-03-068 0100032 551 00N 15m 00s B4ms I
] Data commismication failure From edge 1 2026-0305 227232 478 2006-03-06 3552 573 02N 13m 005 95ms
Diaka COMMUEMICANoN taune From sage 1 2026-03-05 21:41:32.431 2026-03-05 271252 406 00n 30m 595 STEms.
Diata COMMUNICANoN tauns From adge 1 2026-03-05 20:50:32 541 2026-03-05 21:31:32 453 00N 40m 595 913ms
»
Cate rangs Start date End date Severity Category =]
Past 24 howrs ¥ 5 Select - =] Show all active m m
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+ Like the other pages, the alerts can be filtered by date at the bottom of the page.

« Category and severity levels are also available filters located at the bottom of the page.
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Trends Page - All Trends Tab

« The Trends page provides detailed graphing of any logged property. These graphs are great for troubleshooting when an issue arises and
can assist in determining the cause.

« The All Trends tab allows for complete graphing customizability of any property.

« In the Metrics sidebar, scroll and select . A 8 & ¥ NN E 8 .8 %
one or more properties of interest and 3 VED  Flowcom
click add. Those properties will
populate in the hopper below. All
properties with the checkbox selected . _ 5 e —

in the hopper will be graphed.

Selection range

Dlscharge pressure (psi-g)

 Adjust thg date range at thg bottom o essoes S
the page if needed, then click the :‘L’::;jjf‘ e Sl
o v Discharge pressure (psi-g)

refresh button at the bottom of the : e e
page. DOA250412 04 201 2508

« A graph will appear in the main section
of the page. By default, the graph is
plotted with five-minute averages.

DDA250412_08

Time (UTC-06:00)

2 Time (UTC-06:00)
~
@ (7] Discharge pressure (psi-g) n

the time and value. | [ swongs | mewresn | 0st2expon | I:'.'I

« To see additional information, hover
over a data point. A pop-up will show

© Howden Group 2025. All Rights Reserved.

« To get even more detailed, click a data

point. An additional graph will appear « Any selection of data can be exported using the data export button.

to the right. This plots a 30-minute « Multiple units can be graphed together at the same time for comparison. Just keep the first set
snapshot around the time of the data of properties in the hopper, then select a different unit from the asset tree and add it's
point selected. prOPertleS- © 2025 Chart Industries, Inc. Confidential and Proprietary 10
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Documents Page
« The Documents page allows users and Chart to upload, save, share, view and download relevant documentation for each
Orca.

« Manuals, maintenance schedules, training documents, and much more can be viewed through the Documents page.

~ ® & w m X m o o

Home KPI Asset View Alerts Trends Analytics Documents Support Admin

Asset docs List view

36768 Y

Truck_ThingTempl_0
1

wden_Machine_Crca x‘ DDAZSO4ID 04

« Users can select to navigate by file/folder cards or by list view.

» Use the upload icon on the top right to upload additional documentation.
« A pop-up window will appear allowing the user to add documents. The user can determine who has access to the file and whether to
notify all users of the upload by checking the checkboxes.
« Create a new folder by clicking the icon on the top right.
« A pop-up window will appear prompting for a folder name. Click create to create the folder.

© 2025 Chart Industries, Inc. Confidential and Proprietary 11
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Support Page - Expert Recommendations Tab

» The Support page can be utilized for issues found with a unit being monitored by Uptime. It can also be used to contact the
developers for questions or comments on the website.

« The Expert Recommendations tab is
where all observations are housed and
E?]n be managed by both the user and

art.

a ® & 'S a X - m o ©

Home KP Asset View Alents Trends y PP Admin

Expert recommendations Contact us

an =8

« The top of the page can be used to

filter or search for observations. R Al
« Each observation has a card. Each card S

haS an aSSIgnee WhO IS deSIgnated tO W Orca Trucks Demo L e fod | P X 9 g e rchd b &

look into a resolve the observation. 00A250412_01

DoAzS0812_02 (0> Jad] 2] (O] > Jad] 2]

 Each card also has the following blue .

icons: TR

* Show Information - when clicked displays s
more information about the observation s
and its status

+ Send Message - generates a pop-up to
email recipients about the observation

+ View Trends - shows the trends in
question plotted at the time of the
occurrence

+ Set to Internal/External - toggles who has
access to view the observation, just Chart
or both Chart and the user

- Add Recommendation - generates a pop-  * All those actions can also be taken by clicking on the card.
up to fill out a recommended action to
help resolve the observation

DDA250412_08
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Plus, Much More!
« There's tons of customization for how the data is displayed, poke around and investigate all the options.

« More data can be displayed across the fleet by selecting a grouping in the asset tree, this will provide different tab options
on each page for better viewing.

« For a more detail see the Orca Uptime User Manual.
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