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Design Change Notification 
 
  
Date:   March 17, 2017    
 
Document #: DCN-109-LN2 Dosing Systems 
  
Subject:   Legacy Support Termination. 

As of March 1, 2017 the Siemens S7200 Controller can no longer be purchased. 
Siemens has ceased to manufacture this HMI, thus Chart can no longer support 
replacement requests. 

 
Background: Chart Inc. recently sold the last two remaining replacement controllers being held 

in legacy support inventory. While there is more than one reason for this support 
coming to an end, the main reason is availability. Chart Inc. will continue to 
support you with software issues and functionality concerns.  

 
Products Affected: The dosing systems that were sold with the S7200 controllers include: 

CryoDoser and UltraDoser models. 
 
 
Description: The S7200 controller production was ended by Siemens in 2012/2013. Chart has 

continued to support this controller through March 1, 2017 for our distributors 
and customers. The 2KS and 2KA controllers replaced the S7200 and AB1500 
controllers respectively. If a new S7200 is required moving forward, Chart 
recommends upgrading to the 2KS controller. The part number for that upgrade is 
15205.   

 
Legacy 
PN 

Legacy Description Replacement 
PN 

Replacement 
Description 

2820 Siemens S7200 Controller 15205 2KS Controller 
 
 
Contact: If you have questions or concerns relative to this action, please contact your Chart 

Customer Service Representative at (800) 371-3303. Thank you for depending on 
Chart to provide high product quality and service. 
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