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Chart Parts

www.chartparts.com

Ensuring the highest quality products,
service and support after the sale.

It’s l ike having our
customer service team
right in your computer!

Personalized Service

Account Information

Easy To Locate Parts

Access shipment tracking,
transaction history and 
personalized account 
information for convenient
account management.

Have a question about your order?
We’re ready to help! If you can’t
find what you’re looking for, give us
a call at 1-800-400-4683. 

Looking for a part? Search 
our entire inventory of parts
and accessories in seconds.
Locate your part by reviewing
tank diagrams or search by 
keyword or part number.

For All Of Your OEM Parts Needs...

www.chartparts.com

Chart Parts Features:

• Find the exact part you
need on chartparts.com
using the browse and
search features

• Same-day shipment is 
available on stock parts

• On-site oxygen cleaning
capabilities

• Personalized account 
information 

• Order history and 
shipment tracking 

• Shopping cart stores your
parts before you buy

• Parts available for all 
makes and models

• 24/7 ordering and 
order tracking

Jim Rosenbush
Technical Service Rep
Industrial Systems

Cathy Bartusek
Customer Service
Beverage Systems

Northern Repair Facility
New Prague, MN

Phone
1-800-400-4683
1-952-758-4484

Fax
1-952-758-8293

Chart Inc.
407 Seventh Street NW
New Prague, MN 56071

Eastern Repair Facility
Ball Ground, GA

Phone
1-800-762-0273
1-770-479-6531

Southern Repair Facility
Houston, TX

Phone
1-800-231-8276
1-713-413-3000

Western Repair Facility
McCarran, NV

Phone
1-800-231-8276
1-775-343-1813

www.chartparts.com
www.chartindustries.com



Western Repair Facility - McCarran, NV 
Bulk, Mobiles, Beverage, Liquid Cylinder, MicroBulk &
Trifecta Repair 

This repair location strategically services our Western region
accounts on over 15 acres with 43,000 square feet ready to
service all your equipment.  This is our newest state of the art
facility.

Tank Repair

Bulk and Mobiles

Cylinder Repair

Beverage and Liquid Cylinder

World Class Facilities
Chart’s after-market support is world class, offering installation, repair and OEM replacement parts for every product we
manufacture and more. Installation service from our experienced team guarantees the job is done right the first time and
on time. Our repair facilities are integrated with our manufacturing sites so the latest updates in equipment design and
manufacturing processes are always built into your repairs. Keep your equipment operating smoothly with Original
Equipment Manufactured parts from our Parts Distribution Center. Parts are available for all makes and models, with
same-day shipment on stock parts. Our Parts website makes it easy to find the right parts fast!

Eastern Repair Facility - Ball Ground, GA 
Beverage, Liquid Cylinder, MicroBulk & Trifecta Repair

The Chart team that builds your cylinders also repairs them. Our
staff is dedicated to repairing your cylinders to the same reliable
standards on which they were built.

Southern Repair Facility - Houston, TX 
Bulk, Mobiles, MicroBulk & Trifecta Repair

Our expertise in vacuum investigation, re-insulation and piping
repair ensures that your tank or trailer is restored to full
operating conditions. We prepare a formal estimate for
authorization prior to initiating work, including pictures of the
proposed repairs.

Northern Repair Facility - New Prague, MN
Field Service, Chart Parts, Bulk, Mobiles, Railcars,
MicroBulk, & Trifecta® Gas Supply System Repair

For installation, turn to the same Chart team that builds your
tanks. For immediate shipment we stock OEM and after-market
parts for liquid cylinders, beverage cylinders, bulk tanks, 
high-pressure fill plants and other cryogenic and gas
applications.

Ball Ground, GA
& McCarran, NV
Quality service and 100%
satisfaction is what you’ll
get when you send your
beverage and liquid cylinders
to Chart for repair.

Now you can have your
cylinders repaired by the
same team that builds
them. Located in Georgia and
Nevada, our repair centers are
dedicated to restoring your
cylinders to the same
quality standards you expect
from Chart.

Used Tank
Program
Chart maintains a supply of
pre-owned storage tanks
available for sale.  Each
tank is rehabbed to the
customer’s specifications
and carries Chart’s warranty
for vacuum and standards
for workmanship and quality.

➤ Complete cosmetic, revac and 
rebuild services

➤ No hassle shipping with pick-up 
and delivery at your door

➤ Free freight available
➤ Cylinder inspection with estimate 

prior to work
➤ Component replacement with 

stock OEM parts

➤ DOT/TC and ASME coded facility
➤ Three/Five year vacuum warranty
➤ Lowest life-cycle cost
➤ Service on all makes and models 
➤ Guaranteed 100% satisfaction
➤ Quickest turn-around time in

the industry

➤ Complete cosmetic, revac and
rebuild services

➤ Inspection with detailed estimate
prior to work

➤ Component replacement with stock
OEM parts

➤ DOT/TC and ASME coded facility
➤ One-year vacuum warranty
➤ Lowest life-cycle cost

➤ Service on all makes and models 
of stationary bulk tank and mobile
equipment 

➤ Guaranteed 100% satisfaction
➤ Complete blasting and painting 

available for a long-life new look
➤ Stainless steel and modular piping

Performance

Benefits

New Prague, MN
Houston, TX
McCarran, NV
Our fully equipped facilities
are strategically located in
Minnesota, Texas and
Nevada, where we’re
staffed to repair and rehab
all makes and models of
cryogenic tankage and CO2

vessels. 

Skilled in vacuum
investigation, re-insulation
and piping repair, our
workers restore your tank to
full operating condition. We
prepare a formal estimate
for authorization prior to
initiating work, including
pictures of the proposed
tank repairs.

Orca™ Delivery
System Rental
Program
Chart has initiated a
MicroBulk delivery rental
program allowing customers
to rent an Orca XT-2500
trailerized unit in LIN, LAR or
LOX service while rehab,
remount or repair work to
their existing equipment are
being made at one of
Chart's repair facilities.
Optional on-site training is
available.

Structural services

➤ Repairs of all insulation types

➤ Upgrading or re-foaming of CO2 vessels with 
SA-612 steel

➤ Oxygen use certification

Evacuation services

➤ Helium mass spec leak detection of inner and 
outer for vacuum integrity

➤ 100% regeneration of molecular sieve for 
maximum vacuum life

➤ Perlite repacking and super-insulation systems

Upgrades available

➤ Custom paint available

➤ Latest design plumbing components

➤ Flexible to meet special requirements 
and specifications

Benefits

Performance

Structural services

➤ Complete cut  -apart and removal of inner vessel

➤ Neck tube replacement for non-Dura cylinders

➤ Re-insulation with super insulation and proprietary
wrapping process

Evacuation services

➤ Helium mass spec leak detection of inner and
outer for vacuum integrity

➤ 100% regeneration of molecular sieve for
maximum vacuum life

➤ Replacement of PdO for maximum vacuum life

Upgrades available

➤ Combo regulator

➤ SAES getter for CO2 service

➤ Restraints and retrofits to meet CGA Bulletin 
SB-26-2000

➤ Flexible to meet special requirements


