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PRODUCT INFORMATION 

Chart MVE Cryosystem Series
 
The MVE CryoSystem 750, 2000, 4000, and 6000 combine the benefits
of low nitrogen consumption with mid-range vial capacity to meet the
diverse needs of today's professionals worldwide. The lightweight and
low-space demands of these containers make them the most
economical units in their class. Chart-MVE cryogenic vessels are
performance leaders through innovation, super insulation, and
vacuum technology. THREE Year Vacuum Warranty; for specifications,
please reference the Cryocatalog. 

 
 

  
 
 
 

Chart MVE Cryosystem 6000 Full Auto
 
The MVE CryoSystem 6000 Full Auto combines the compact efficiency
of aluminum dewars with the monitoring and auto fill features of the
TEC 3000 control system. The innovative technology designed this unit
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to be used for liquid or vapor storage with a -190°C top box
temperature. The TEC3000 continually monitors and records
temperature and LN2 levels, auto filling when needed, and providing
audio/visual alarms with remote connectivity when necessary. The
CryoSystem 6000 Full Auto provides the same convenience and
security of high capacity stainless steel freezers for your average
sized sample collection. Two Year Standard Warranty; Three Year
Vacuum Warranty; for specifications, please reference the
Cryocatalog. 

 

  
 

HELPFUL HINTS / FAQS
Q: The freezer lid and neck area appear to have excessive frost and
condensation when the freezer fills; is that normal?  
  
A: Sometimes a large amount of frost and ice accumulates around the
freezer lid that could be attributed to several issues. Check the
gasket by initiating a fill cycle and observe the lid. If the lid shakes or
vibrates during the fill, verify the source pressure. The supply
pressure must be 22-35 psi (1.5 to 2.4 bar). Verify the gasket is not
warped and replace as necessary; this may alleviate the problem. 



 

Q: Should one use caution when not using the bottom stage on square
racks when storing in vapor? 
 
A: When one does not use the bottom stages of the racks because of
the large amount of force exerted by the weight of the
samples/boxes, deformation of the rack can occur. To prevent this,
we recommend using empty boxes as placeholders in the bottom
stages to help alleviate this condition. 
 
 
 
Q: When maintenance is required to replace the SMC fill solenoid is
there a flow direction of the valve?
 
A: The SMC solenoid valve would show an arrow on the brass housing
designating the LN2 flow direction. 
 

 

ACCESSORIES
Chart offers a Cool Reach tool to may help retrieve samples on the
vapor platform or through the freezer access panel. 
Below are the materials needed and instructions.
 
Materials Needed
1. Piece of Wire (Bent into a hook)
2. Cool Reach (PN: 13051579)
 
Instructions
1. Shape a piece of wire into a hook.
2. Turn tray until the section with the access panel is located.



 
 
3. Insert the bent wire into the oval hole.

  
 
4. Lift the access panel until it is completely open.

 



5. Retrieve samples using the Cool Reach (PN 13051579)

  

Upcoming Events
 
Trade Shows
 
We will be present at the following trade shows and would love to see
you at our booth!    

  
National Association Animal Breeders
September 24-25
Green Bay, WI
Chart BioMedical
  
BioSpain
September 24-26
Santiago de Compostela, Spain
Chart BioMedical 
 
World Dairy Expo
September 30-October 4
Madison, WI
Chart BioMedical

Contact Us
 
For ordering information contact Customer Service:
 
United Kingdom +44 (0) 1189 367060
France +33 (0) 05 61 42 94 11
Germany +49 (0) 202 739 55429
Italy +39 049 784 0142

customerservice.europe@chartindustries.com   

Australia/New Zealand +61 2 9749 4333

customerservice.australia@chartindustries.com   



Asia/Pac Rim 770.721.7759
csasia@chartindustries.com   

The Americas 770.721.7759
US Toll Free  800.482.2473

customerservice.usa@chartindustries.com

 

 
 For technical information contact Technical Service:
 
United Kingdom +44 (0) 1189 367060
France +33 (0) 05 61 42 94 11
Germany +49 (0) 202 739 55407
Italy +39 049 644 498 
 techservice.europe@chartindustries.com 

 
Asia/Pac Rim +61 2 9749 4333

techservice.asia@chartindustries.com
 

The Americas 770.721.7759
techservice.usa@chartindustries.com
 

US Toll Free 800.482.2473
 techservice.usa@chartindustries.com

www.chartbiomed.com
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